IN THE HEADLINES

[] Hyatt expands extended-stay market presence; U.S. News
names top luxury hotels in the U.S.

7 5questions with Marlene Colucci; Overall guest
satisfaction decreases.

8 5 Accor NA goes asset light; Industry’s growth into 2012
boosted by business travel.

97  Access Point Financial will fund cap-ex projects.

TRENDS & STATS

14  Big-citylag
Absorbing supply in major markets continues to be &
minar concern.

15  Starwood puts priority on Chinese development.

16  Goddard talks Trust Hospitality; Two Caesars hotels to join
new lifestyle brand.

17 High rates, cheap labor bring partners to Indochina;
Puerto Rico to be site of second Reserve-branded hotel.
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PROFILE
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Ellen Brown
Advisory experience leads to job in acquisitions and
development at Denihan Hospitality Group.

THE NEW GM

20

Toni Hinterstoisser
A decade of experience with Hyatt leads Hinterstoisser to
New York’s Financial District and the Andaz Wall Street.

SPECIAL REPORTS
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96

Top construction companies

Bouncing back

The time is right for hotel construction, but developers
better hurry because material prices are edging up.
Mobility and security

HITEC showcases a new focus on remaining secure while
opening up to the Internet.

The future of hospitality

The latest products and services exhibited at HITEC.
Corporate profiles

It’s about mobility
Mobile applications can help hotels reach guests, increase
sustainability and improve profitability.

98  One-cup trends
Coffee service in guestrooms increasingly is of the one-
cup-brewer variety.

DESIGN

100 Residential look
Vertical terminal air conditioners give designers mare
options in guestrooms because they can be hidden.

HOT PRODUCTS

101 In-room beverages

ON THE BLOCK

102 Franchise jeopardy
Brands are getting serious about enforcing PIPs again, but
finding financing remains an obstacle for owners.

SIGHTINGS
105 HITEC
Facebook marketing director Randi Zuckerberg.
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10  Sales Clinic| Howard Feiertag

10 Hospitality Law | William F. Meriin Jr.

12 Training Trends | Tasha Freidlein

12 Marketing Matters: HSMAI | Fran Brasseux
104 Ad/Editorial Index

104 Marketplace
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Remember The Newlywed Game | Holly Zaba, Signature Worldwide
GMs: How would you answer the question, ‘How many times in
the last month have you provided a management response on
TripAdvisor?' You might be overestimating your answer, just like
the brides and grooms always did on the classic TV game show.
Search “Zoba” on hospitalityworldnetwork.com
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