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16 Travel still influenced by recession; PKF revises 2011
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22 MarcLangevin of The Ritz-Carlton, Grand Cayman
Having good people by his side has helped this GM be ready
for any challenge.
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26 Jumeirah Group's Gerald Lawless
The Dubai-based company stands on the cusp of global
luxury expansion.
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54 Return oninvestment
Minibars are making strides in terms of automation and
design.
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58 Recycling TV units
Changing standards mean higher turnover of hotel TVs.
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64 Lender-owned hotels not always the right fit
Brokers advise doing your homework before considering a
lender-owned hotel.
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For the first time, new accessibility rules affect timeshares,
but there are some gray areas.
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Ithought | was a strategist, then | went fly-fishing | Renie Cavallari
Lessons learned on passion and leadership from these masters
of the river.

Search “Cavallari” on hospitalityworldnetwork.com

Hotel Management surveys

Sign up online to receive notice when Hotel Management’s
SUTVeys are open.
hospitalityworldnetwork.com/hotelworld-network-surveys
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