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Low supply growth in the top 50 markets is leading to
significant gains in hotel performance indicators.
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14 GVM Hotel Partners makes 6-hotel acquisition; Hilton plans

to double luxury portfolio by 14; First Gambria Suites enters

D.C. market
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16 Maria Razumich-Zec
Peninsula Hotels leader takes care of guests by taking care
of her employees.
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The force behind HEI Hotels & Resorts’ acquisition strategy
looks for new pockets of growth in major markets.

SPECIAL REPORT

22 Ease of bed bug outbreaks keeps hotels on edge
While treatment procedures have been effective, the
possibility of infestation is still a major concern.

24 IPM: What hotels need to know
Integrated pest management reduces the use of chemicals,
gets rooms back in inventory quicker.

26 Winteris no time to let guard down against pests
Heat, food and water attract pests during the colder months
that typically are content to stay outside.

TECHNOLOGY

28 Safes getan upgrade
In-room safes are getting bigger and more technologically
advanced.
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30 Hotels offer incentives for conservation
Guests who do without daily housekeeping service at some
properties can receive a variety of rewards.
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34 Bathroom fixtures

36 Holistic design complements spa offerings

The variety services offered by hotel spas is increasing,
which impacts facility design.
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Snapshots from HD Boutique and an Intercontinental Hotels
Group gathering in New York.
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Guests can break the rules at this former school turned
hotel in Portland, Ore.
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Create passion in your organization | Renie Cavallari
Leaders must awaken the passion in others to maintain a
successful business; here are some ways o do it.
Search “Cavallari” on HotelManagement.com

Hotel Management surveys

Sign up online to receive notice when Hotel Management’s
sUrveys are open.
HotelManagement.com/hotelworld-network-surveys

HOTEL MANAGEMENT (155N 2158-2122) is published monthly, except semi-manthly in April,
June and October (15 issues yearly), by Questex Media Group LT, 306 W Michigan St., Suite
200, Duluth, MN 55802, Subscription rates: $58.83 for 1 year, 399 for 2 years in the United
States & Possessions; $81.40 for 1 year, $130.90 for 2 years in Canada and Mexico, all other
countries $143 for 1 year, $234.30 for two years. Single copies (prepaid only): §5.06 in the
Unifed States, $6.16 in Canada and Mexico; $12.37 all other countries. Back issues, if available
are $9.90 inthe U.S.; $12.10 in Mexico and Canada; §24.20 for all other countries. International
subscriptions will be subjected to $82.50 per annual order for air-expedited senvice. Include
£7.15 per order plus $2.20 per additional copy for U5, postage and handling. Periodicals
postage paid at Duluth, MM 553806 and additional mailing offices. POSTMASTER: Pleasz send
address changes 1o Hotel Management, PO Box 1268 Skokie, IL 60076-8268. Canadian G.5.T
number: 840 033 278 RTO001, Publications Mall Agreement Mumber 40017597, Printed in the
US.A. Copyright ©2011 Questex Media Group LLC. All rights reserved.

E A NEWS CORPORATION COMEARY

LLeave an impression.

Ready to impre /isit info.wsj.com/better.

your gues

\_‘\\ ‘

©2011 Dow Jones & Company, Tne, All rights reserved.

i
i\

\
()

Pt

REETJ

al

i\

i

NAL.

live in the know

«atnalk 8

THE WALL S

\




