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6  Spasuccess relies on business focus; Confidence on the
table at NYU REIT Symposium.

7  Five questions with Scott Koster; Leading Hotels’ new
policies; Hotel Management online poll results.

TRENDS & STATS

10 Latin America, South America driving development
Construction in South America has bounced back faster
than most other regions of the world.

DEVELOPMENT

12 News briefs
V3 Hotels continues Brooklyn expansion; 2010 Manhattan
lodging index results; Pebblebrook's purchase focus.

PROFILE

18 Robertlogan
GM of the Sandy Lane Beach Resort and Spa in Barbados
manages a staff of hundreds.

SPECIAL REPORT
22 Top Design Firms Survey

More than 60 architecture and interior design firms are
listed in the annual survey.

TECHNOLOGY

28 Pipedreams
Franchisors discuss the swiftly increasing demand for
bandwidth and what to do about it.

HOTEL OPERATIONS

32 Taketherightsteps
When it comes to mold and water damage, it's best to hire
experts to fix the problem.

36 More than just chairs
Public-space seating must be versatile and welcoming, and
selecting the right pieces is vital to a successful lobby.

40 Novotel debuts new room design
Timeless design, sustainability and easy technology access
are hallmarks of the new design.

HOT PRODUCTS

42 In-room electronics

SIGHTINGS

52 Grand opening of B Ocean Fort Lauderdale
At Fort Lauderdale’s newest hotel, plus photos from
Mandarin Oriental’s GM luncheon.
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What'’s the ROI on training? | Holly Zoba, Signature Worldwide

Enter Signature Worldwide’s Legendary Makeover Hotel Sales
and Service Training Giveaway and see your hotel go from 0K to
great.

Search “Zoba” on hospitalityworldnetwork.com

Watch it: Vivek Shaiva talks technology
Watch HM's exclusive interview with La Quinta CIO Vivek Shaiva.
Live on hospitalityworldnetwork.com
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