HotelManagement.net

A Questex H

MANAGEMENT

8 Hilton Design Studio; Frustration,
optimism at AAHOA convention

9 5 questions with Jonathan Tisch; Meet
the Money

TRENDS & STATS
14 How the top 25 markets are faring

THE NEW GM
16 Sofitel Legend Metropole Hanoi's
Kai Speth

18 Hilton Hotels & Resorts' Dave Horton

22 Carlton Hospitality Group on lodging
expansion; New Sleep Inn, MainStay
prototype; Courtyard by Marriott renovations

SPECIAL REPORT

24 2012 Franchise Fees Guide

30 Communication is key to management
32 How to get the most out of your brand

TECHNOLOGY
36 PTACs: Savings and efficiency

HOT PRODUCTS
42 Lamps and lighting

TIMESHARE

44 For buyers, looks matter

ON THE BLOCK

46 Exterior-corridor hotels

DESIGN

50 The evolution of casegoods

IHIF NEWS

64 [HIF Advisory Board meeting

DOUBLETAKE

74 The Wanderlust Hotel

6  UpFront| Amy Vaxman

2 Sales Clinic | Howard Feiertag

2 Hospitality Lawyer | Jennifer S. Sickler
6 Sightings

8 Ad/Editorial Index

8 Marketplace

9 (lassifieds

QA = -

‘Sarry' is not another word for ‘my fault’ | Holly Zoba

Why a simple apology goes a long way in travel

Search “Zoba" on HotelManagement.net

Dailynews, right to yourinbox

From the IHIF Hotel Investment News Daily to HM Technology and HM Operations, we have
you covered. HotelManagement.net/newsletter-registrations

CONNECT WITH HOTEL MANAGEMENT




