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The Forgetting Curve | Holly Zoba
Hermann Ebbinghaus' research and what it means for training hotel staff.
Search “Zoba" on HotelManagement.net

Let's talk on Facebook

0k, you love our print magazine. So let’s take the conversation from offline to online. Join us
on our Facebook page for lively discussion on all things hotel related.

Go to www.facebook.com/HotelMgmt and like us!
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