Nncws OPERATIONS
44 Hotel shuttles and transportation
IN THE HEADLINES

6  Group demand makes a comeback; DESIGN
what Chinese travelers really want 48 Technology design
8 Inside crowdfunding for hotels 62 Hotel makeovers

10 Recapturing the magic of the guest
experience HOT PRODUCTS

50 Electronic locks

sdepartments

4 UpFront | Stephanie Ricca
18 Travel Trends | Peter Yesawich
12 Hospitality 3's college builds; Accor’s 18 OnFinance | Jeff Wilder
big European buy 19 Hospitality Doctor | Mike Lew
14 Thomas Magnuson on franchising 64 Ad/Editorial Index
trends and the economy 64 Marketplace

66 (lassifieds
SPECIAL REPORT 70 Sightings

22 Alook at our technology roundtable

TECHNOLOGY

40 How indys deal with distribution

HARD ROCK HOTEL

monline

How hotels can learn a lesson from retail call centers | Renie Cavallari
There’s more profit than you might think.
Search “Cavallari” on HotelManagement.net

Let’s talk on Facebook

Ok, you love our print magazine. So let’s take the conversation from offline to online. Join us
on our Facebook page for lively discussion on all things hotel related.

Go to www.facebook.com/HotelMgmt and like us!




