
Editorial

1 Introduction to the Special Issue—Mapping the Boundaries of Marketing: What Needs to
Be Known
V. Kumar, Kevin Lane Keller and Katherine N. Lemon
Citation | Full Text | PDF (107 KB) 

Research Article

6 Organizing for Marketing Excellence
Christine Moorman and George S. Day
Abstract | Full Text | PDF (882 KB) | Supplemental Material 

36 Creating Enduring Customer Value
V. Kumar and Werner Reinartz
Abstract | Full Text | PDF (553 KB) | Supplemental Material 

69 Understanding Customer Experience Throughout the Customer Journey
Katherine N. Lemon and Peter C. Verhoef
Abstract | Full Text | PDF (490 KB) 

97 Marketing Analytics for DataRich Environments
Michel Wedel and P.K. Kannan
Abstract | Full Text | PDF (1030 KB) | Supplemental Material 

122 Integrating Marketing Communications: New Findings, New Lessons, and New Ideas
Rajeev Batra and Kevin Lane Keller
Abstract | Full Text | PDF (800 KB) 

146 A Thematic Exploration of Digital, Social Media, and Mobile Marketing: Research
Evolution from 2000 to 2015 and an Agenda for Future Inquiry
Cait Lamberton and Andrew T. Stephen
Abstract | Full Text | PDF (469 KB) | Supplemental Material 

173 Demonstrating the Value of Marketing
Dominique M. Hanssens and Koen H. Pauwels
Abstract | Full Text | PDF (1248 KB) 

Journal of Marketing Subject and Author Index, Volume 80, 2016

191 Journal of Marketing Subject and Author Index, Volume 80, 2016

Citation | PDF (70 KB) 

http://journals.ama.org/doi/abs/10.1509/jm.80.6.1
http://journals.ama.org/doi/full/10.1509/jm.80.6.1
http://journals.ama.org/doi/pdf/10.1509/jm.80.6.1
http://journals.ama.org/doi/abs/10.1509/jm.15.0423
http://journals.ama.org/doi/full/10.1509/jm.15.0423
http://journals.ama.org/doi/pdf/10.1509/jm.15.0423
http://journals.ama.org/doi/suppl/10.1509/jm.15.0423
http://journals.ama.org/doi/abs/10.1509/jm.15.0414
http://journals.ama.org/doi/full/10.1509/jm.15.0414
http://journals.ama.org/doi/pdf/10.1509/jm.15.0414
http://journals.ama.org/doi/suppl/10.1509/jm.15.0414
http://journals.ama.org/doi/abs/10.1509/jm.15.0420
http://journals.ama.org/doi/full/10.1509/jm.15.0420
http://journals.ama.org/doi/pdf/10.1509/jm.15.0420
http://journals.ama.org/doi/abs/10.1509/jm.15.0413
http://journals.ama.org/doi/full/10.1509/jm.15.0413
http://journals.ama.org/doi/pdf/10.1509/jm.15.0413
http://journals.ama.org/doi/suppl/10.1509/jm.15.0413
http://journals.ama.org/doi/abs/10.1509/jm.15.0419
http://journals.ama.org/doi/full/10.1509/jm.15.0419
http://journals.ama.org/doi/pdf/10.1509/jm.15.0419
http://journals.ama.org/doi/abs/10.1509/jm.15.0415
http://journals.ama.org/doi/full/10.1509/jm.15.0415
http://journals.ama.org/doi/pdf/10.1509/jm.15.0415
http://journals.ama.org/doi/suppl/10.1509/jm.15.0415
http://journals.ama.org/doi/abs/10.1509/jm.15.0417
http://journals.ama.org/doi/full/10.1509/jm.15.0417
http://journals.ama.org/doi/pdf/10.1509/jm.15.0417
http://journals.ama.org/doi/abs/10.1509/jm.index.80.6
http://journals.ama.org/doi/pdf/10.1509/jm.index.80.6

