HOTELMANAGEMENT.NET | January 2017

INSIDE THIS 155U

NEWS

6 | Forecasts for 2017 are
uneven—why the uncertainty and
what will it mean for the industry?

8 | Hilton's Investor Day leaves
attendees with hints of new
brands, sleeker company

10 | MCR Development’s Tyler
Morse talks brands, real estate

14 | Expedia’s latest pledge: $100
billion in bookings by 2020

18 | Vesta Hospitality’s Rick
Takach on the company’s growth
and positioning

OWN

I
22 | Developers flock to Brooklyn
to capitalize on demand

24 | Marcus Hotels’ New Year’s
resolution: growth via partners

28 | 21c Museum Hotels signs
partnership to kick-start expansion

82 | Pittsburgh’s pipeline flush
with midscale hotels

COLUMNS

5 Up Front | David Eisen
34 Legally Speaking | Karen

Morris

86 Flip Side | Glenn Haussman

88 Training Trends | Mike
Hampton

40 Legal Q&A | Arthur Chinski &
Ruth L. Seroussi

81 Classifieds

90 Ad/Editorial Index

90 Marketplace

HOTEL MANAGEMENT (ISSN 2158-2122) is published monthly (except two issues in April, May, June, October and Decemb

CONTENTS

DEPARTMENTS

ONE-ON-ONE
42 | Davidson Hotels’ John Belden
The CEO recounts mentors and doing things right

GM LOOK
44 | Embassy Suites’ Scott Youngblood
This GM to Watch talks life lessons, lucky breaks

SPECIAL REPORT
48 | Franchise Construction
Select-service hotel growth keeps pace

50 | Revenue Management Roundtable
Where the practice is and where it's headed

54 | Real Estate Roundtable
Experts discuss how to succeed in 2017

TECHNOLOGY
58 | Electronic Locks
Mobile keys are here, and guests are ready

OPERATIONS
62 | Entertainment On Demand
This is the year of BYOC: Bring Your Own Content

DESIGN
66 | New Design Trends
Take a look at the incredible shrinking guestroom

NEW DEPARTMENT

HR FRONT LINES

70 | DelMonte Hotel Group’s Kate Kuttruff
Find out how the best of the best manage their time

ON THE BLOCK
72 | Federal Funds Rate
Rates are going up, but with minimal real effects

YOUNG PROFESSIONALS
76 | Thirty Under 30
The class of 2017 shares New Year’s resolutions

PROCURE
78 | Mattresses
Some dreamy products to improve your sleep

VENDOR’S VIEW
80 | Avendra’s Wolfram Schaefer
CEO of procurement specialist talks successes

- 17 issues yearly), by Questex LLC, 757 Third Ave, 5th Floor, New York, NY 10017. Subscription rates: $84 for 1 year, $132 for 2 years in the

HOTEL
MANAGEMENT

United States & Possessions; $112 for 1 year, $173 for 2 years in Canada and Mexico; all other countries $180 for 1 year, $255 for 2 years. Single copies (prepaid only): $5.50 in the United States; $6.50 in Canada and Mexico; $12.50 all other countries. Back issues, if
available are $10 in the U.S.; $12 in Mexico and Canada; $24 for all other countries. International subscriptions will be subjected to $82.50 per annual order for air-expedited service. Include $7.15 per order plus $2.20 per additional copy for U.S. postage and handling.
Periodicals postage paid at New York, NY 10199 and additional mailing offices. POSTMASTER: Please send address changes to Hotel Management, P.0. Box 1267, Skokie, IL 60076-8267. Canadian G.S.T. number: 840 033 278 RT001, Publications Mailing Agreement
Number 40017597. Printed in the U.S.A. Copyright 2017 Questex LLC. All rights reserved.

Copyright 2017 Questex LLC. All rights reserved. No part of this publication may be reproduced or transmitted in any form or by any means, electronic or mechanical including photocopy, recording or information storage and retrieval system, without permission in writing
from the publisher. Authorization to photocopy items for internal or personal use, or the internal or personal use of specific clients, is granted by Questex LLC for libraries and other users registered with the Copyright Clearance Center, 222 Rosewood Dr., Danvers, MA
01923; phone: (978) 750-8400; fax (978) 750-4470; call for copying beyond that permitted by Sections 107 or 108 of the U.S. Copyright Law. For those not registered with the CCC, phone permission request to Wright's Media (877) 652-5295. Hotel Management does
not verify any claims or other information appearing in any of the advertisements contained in the publication, and cannot take any responsibility for any losses or other damages incurred by readers in reliance on such content. Hotel Management welcomes unsolicited
articles, manuscripts, photographs, illustrations and other materials but cannot be held responsible for their safekeeping or return. Questex LLC provides certain customer contact data (such as customers’ names, addresses, phone numbers and e-mail addresses) to
third parties who wish to promote relevant products, services and other opportunities which may be of interest to you. If you do not want Questex LLC to make your contact information available to third parties for marketing purposes, simply call toll-free (866) 344-1315
between the hours of 8:30 a.m. and 5:00 p.m. CT and a customer service representative will assist you in removing your name from Questex LLC's lists. Outside the U.S., please phone (847) 513-6024.




