AN INFORMATION SYSTEMS JQURNAL OF THE INSTITUTE FOR OPERATIONS RESEARCH AND THE MANAGEMENT SCIENCES imm

Volume 21 = Number 3 = September 2010 http://isr pubs.informs.org/

aﬂmi

Special Issue on Digital Systems and Competition

Editarial Commentary

Walter J. Ferrier, Clyde W. Holsopple, Rajiv Sobherwal

413

Babancing IT with the Human Touch: Opfimol Investment in IT-Bosed Customer Service
Sulin Bo, Jon Stolloert, Zhangju Thong

423

The “Third Hand”: IT-Enobled Competitive Advontage in Turbulence Through
Impravisofional Capabilities

Poul A. Povlou, Omar A. El Sawy

443

Changing the Competifive Londstape; Continuous Innovation Through (T-Enabed
Knudede Copohilities

K. D. Joshi, Lei Chi, Avimonyu Datta, She Hon

472

Managerial Inferpretations of the Rale of Information Systems in Competitive Actions ond
Firm Performanee: A Grounded Theary Investigafion

Sandra A. Vannoy, A, F. Solom
496

Leveraging IT Capobilities and Compefitive Process Copabilifies for the Monogement of
Interarganizatianal Relationship Portfefins

Arun Ral, Xinlin Tang

516

Infarmation Technology, Netwark Strcture, ond Compelitive Action

Lei Chi, T. Ravichondron, Goze Andrevski

543

A Metwark Perspective of Digitl Competition i Online Advertising Indusiries:

& Simulafion-Bosed Approach

Ray M. Chang, Wonseok Oh, Alain Pinsonneault, Dowan Kwen

571

Compatitive Actions and Dynomics in the Digitol Age: An Empirical Investigetion of Sadial
Networking Firms

Devi R. Gayawall, Weigue Fan, James Penner

594

Competing in Crowded Markets: Mullimorket Contoct and the Hoture of Compafifion in the
Enterprics Systems Softwore Industry

Ramnath K. Chelloppo, V. Sombamurthy, Nilesh Sorof

614

Wiy Do Sofwore Firms Foil? Copobilities, Compatitive Actions, ond Firm Survivel in the
Software Industry from 1995 to 2007

i Shanling Li, Jennifer Shang, Sandra A. Slaoghter
631
Mbout Oue Aushars
655
Vol 21, No. 3, September 2001, p. i [NFORMATION SYSTEMS RESEARCH

=50 1047 -T047  mssw 1526-5536 | 100 2103 | D00 £ 2010 INFORMS



